
 
 
 
15 April 2020 
 
IMPORTANT NOTICE – COVID -19- LOCKDOWN 
 
Dear Amiato Parents, 
 
Many businesses, including Amiato, are facing serious hardship and some even potential 
closure due to the COVID-19 outbreak and restrictions. It is easy to panic and throw in the 
towel in the face of such challenges, but crisis is historically a very fertile ground for new 
ideas and new direction. 
 
On behalf of the Amiato team, we hope you are all staying in good health and that you are 
spending some quality time with your families.  We also hope that the effects of the situation 
on your jobs and businesses will be kept to a minimum during this unprecedented time. 

Following President Ramaphosa’s announcement on THURSDAY 9th April 2020 of an 
extension to the 21-day national lockdown in South Africa starting Friday 27th March till end 
of April 2020, here is an update on our immediate plans.  

Our staff have all been hard at work from home since the start of the lockdown with online 
classes, Zoom classes and emails of worksheets, establishing google classroom and 
sending videos on the classroom whats app groups.  

With the lockdown currently due to end on Thursday 30th April, 1st May is a public holiday, 
we are working towards the date to open term 2 the 4th May 2020. 

It is our aim to keep on teaching remotely in all the subjects for Amiato preschool, and 
primary phase and the skills development excluding the Impaq group.  

The Impaq group will receive as much as remote teaching on the Maths, Afrikaans and 
English. The Tutors will make up as much as we can that has been lost during this time once 
we return to normal. With this in mind we are open to changes in the schedule later in the 
year to accommodate this, for example reducing the holiday breaks and potentially extending 
the school year-end.  

We don’t know how long this will last, but we will at some stage return to normal. Our 
immediate focus is on providing the best remote support possible during this period, while 
keeping in mind the long-term picture and journey of each and every student. We have study 
centre students to graduate this year. 

With this is mind, we will continue to invoice as normal during this time. Being a dynamic 
situation, the length of the interruption to normal operations will determine policy in each 
program as we go along. 



 
If you foresee financial problems for end April, Amiato needs it in writing with the following 
supported documents by not later than Friday 17th April 2020: 

1) Your account is not in arrears. 
2) A letter from your work stating you are on no work no pay, on a professional work 

letterhead. 
3) If you are self-employed we need to receive a letter from your Bookkeeper where the 

bookkeeper confirms that all income has stopped, accompanied by a bank statement 
for April 2020. 

Your account will only be placed on a grace period when we approved it and send a 
confirmation email. We will restructure your irrevocable payment plan if you qualify 
for the grace period. 

If the restructured payment plan is not signed and return by the 24th April 2020, and 
Amiato does not receive fee payment  by the 3rd May 2020, ALL SERVICES will be 
stopped with immediate effect. 

 

Kind Regards 

Yolanda Venter 

Adversity and challenge provide opportunities to learn and grow. A situation like this often allows us to remember and reconnect 
with the most important things in life. Please feel free to contact me directly if you wish to talk about any of the above. We shall be 
in contact with more information over the next few weeks. I wish you and your families good health and safety. This too shall pass.  

 

 

 

 

 

 

 

 

 



 
Why must I pay my Amiato fees if I cannot work or I didn’t get money? 

Difficult times – but I would like to answer: 

Dear Parent, 

Today I would like to plea with you to please pay your Amiato Fees. 

I realise that you are also going through a horrible time but please know that our Teachers 
are working hard to keep on teaching in very difficult circumstances.  

You as parent can help your child but the teachers know exactly what to teach, facilitate and 
assess to make sure your child learns everything he or she must know to excel. 

If you do not pay your fees, these teachers won’t get their salaries. It means that when your 
child does return to Amiato, his or her teacher will not be there, which will put your child 
further back, because if we can’t pay our teaching staff then where will we find a new teacher 
on short notice for your child. 

I can honestly say that Amiato’s teachers are working very hard trying to teach your child in 
term 2. And they are willing to support your child in these uncertain times. 

Yolanda Venter 

 
 
 


